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Enabling and Supporting
Ethical Organisations
Worldwide
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Established as a trusted authority in the field of ethics, serving the
private sector, public sector, and the various professions across
South Africa since 1999.

* Successfully completed multiple large-scale, internationally funded
ethics projects for Siemens, KBA Notasys, and others.

* Launched the Code for Ethical Leadership in Local Government
at the Local Government Ethical Leadership Summit of 2024. Several
municipalities have adopted the code, setting an example of
fostering an ethical culture within their municipalities and across

local government.

* Developed and published 12 handbooks and six guidebooks /
best practice toolkits to enhance ethics management within
organisations. Six of these handbooks are also available in
Portuguese.

* Trained 3100+ professionals through tailored ethics workshops
and certification programmes in 2024.

Testimonials

“The guidance of TEI in respect of ethics management in our organisation has been immeasurable. The
management is extremely grateful to TEI for its contribution towards the ongoing development of the
organisation and its people.” — [Abraham Kriel-Bambanani]

“Raised awareness of ethical business practices among hundreds of Small Micro Enterprises and
government supply chain management officials.” — [Siemens, South Africa]



http://funded ethics projects
http://funded ethics projects
https://www.tei.org.za/wp-content/uploads/2024/02/LGELI-Code-for-Ethical-Leadership-in-LG.pdf
https://www.tei.org.za/publications/#guidebooks-and-toolkits
https://www.tei.org.za/publications/#guidebooks-and-toolkits

TEI CORE SERVICES

Customising workshops and certificate programmes, including:

» Research and Innovation

Standard training: ethical leadership, social and ethics committees, the governance of ethics,
ethical decision-making, ethics awareness, ethics and anti-corruption, whistleblower management,
conflicts of interest.

Certification training: the Ethics Officer Certification Programme (EOCP) and the Ethics

Ambassador Training. Both courses are accredited by Stadio Higher Education.

Assisting organisations with assessing their ethical culture maturity, and identifying possible
ethics risks.

Providing support in implementing ethics strategies to align with organisational goals, mitigate
ethics risks and align with regulatory requirements.

Developing robust ethics policies, codes, pledges, and procedures for inclusion in organisational
standards.

Researching emerging ethical challenges and trends across various sectors.
Publish reports and position papers that inform stakeholders about critical ethical issues, such as
the South African Business Ethics Survey, the Public Sector Ethics Survey, and Social and Ethics

Committees Trends Survey.

Organising, facilitating, and attending national and international forums, conferences, and events
that promote ethics dialogue.

Publishing ethics thought leadership on pertinent societal topics monthly through mainstream
media and newsletter distribution.

Serving on editorial boards of academic journals, and lecturing at five tertiary education institutions.
Engaging with 67 countries over six continents.

Enhancing organisational ethics, resulting in improved business practices, performance, and
reputation.

Increasing awareness of ethical issues, enabling organisations to make informed decisions.
Supporting public sector reforms by promoting transparency and integrity in governance and
administration.

Contributing to responsible citizenship by advocating for ethical societal practices.



https://www.tei.org.za/2020/07/08/ethics-officer-certification-programme/
https://www.tei.org.za/2020/07/08/the-ethics-ambassador-training-programme/
https://www.tei.org.za/2020/07/08/the-ethics-ambassador-training-programme/
https://stadio.ac.za/
https://www.tei.org.za/surveys/#south-african-business-ethics-survey
https://www.tei.org.za/surveys/#public-sector-ethics-survey
https://www.tei.org.za/surveys/#social-and-ethics-committee-trends-survey-report
https://www.tei.org.za/surveys/#social-and-ethics-committee-trends-survey-report
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TEI CORPORATE PROFILE

Vision: Building an ethically responsible society.

We pursue our vision through ethics-related offerings, including training, advisory services,
assessments, products, and Supporter opportunities.

We work with both the public and private sectors, as well as professional associations.

Thought leadership

We conduct original research to understand how organisations govern and manage their ethical standards.
Our findings are openly disseminated to foster ethical consciousness and stimulate debate on ethical

matters. Our thought leadership activities include:

*  Contributing to policy formulation in respect of organisational ethics.

e Participating regularly in public debates.

* Presenting at public events and academic conferences.

*  Contributing to a variety of publications.
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Click to access

Ethics-related offering

We offer a wide array of services and products related to the governance and management of ethics in

organisations and professions.

Training
* Open and in-house programmes at all levels

* Ethics Officer Certification Programme

* Social and Ethics Committee training

* Ethics management training

 Corruption prevention training

* Ethics investigation training

* Ethics Ambassador training / programme

Advisory services

* L eadership advisory

* Governance structures advisory

* Ethics management advisory

* |nternal audit and external reporting

* Ethical culture change interventions

* Codes of ethics and ethics policy review and development

Assessments

* Ethics Risk Assessment

* Ethical Culture Assessment

* Ethics Management Maturity Assessment

» Governance of Whistleblowing Assessment

Assessments services

e Minimum anti-corruption capacity audit

 Safeline Reporting service provider
accreditation

* Internal audit assessment of ethics

Products
¢ Ethics training videos

* E-learning programmes

Click to view



https://www.tei.org.za/training-programmes/
https://www.tei.org.za/2020/07/08/ethics-officer-certification-programme/
https://www.tei.org.za/2020/07/08/ethics-officer-certification-programme/
https://www.tei.org.za/advisory/
https://www.tei.org.za/assessments/#ethics-risk-assessment
https://www.tei.org.za/audits/
https://www.tei.org.za/#:~:text=the%20Year%20Award-,PRODUCTS,-RESOURCE%20PORTAL
https://www.tei.org.za/video-series/
https://www.tei.org.za/e-learning/
https://www.tei.org.za/supporters/
https://www.tei.org.za/publications/
https://www.tei.org.za/publications/
https://www.tei.org.za/publications/
https://www.tei.org.za/sponsors/
https://www.tei.org.za/supporters/
https://www.tei.org.za/supporters/
https://www.tei.org.za/sponsors/
https://www.tei.org.za/sponsors/
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What makes our positioning unique and class-leading?

The Ethics Institute (TEI) is a non-profit, public benefit institute focusing on organisational ethics in the
private sector, public sector, and professional associations. Everything we do is in pursuit of our vision
of building an ethically responsible society.

As a public benefit institute, we:

As a non-profit service provider, we:

Conduct original research on organisational ethics, freely | ¢ Provide expert advice on governing and managing
accessible to all. ) ethics.
Contribute to public discourse and raise awareness of e Conduct empirical assessments of ethical culture and
ethics. / ethics risks within organisations.

/
Produce a range of publications, including the Ethics / '« Train and certify Ethics Officers.

Handbook Series, guidebooks, and toolkits for ethics

practitioners.

e Train governing bodies and staff at all levels.

e Assess safe reporting hotlines.

Contribute to policy debate and formulation pertaining to

the governance and management of ethics.

e Offer digital ethics management products

The extent of our offering makes us a globally well established organisation in the field of ethics, and it is the extent of our
offering that makes us quite unique. We are a learning organisation and continually seek to deepen our understanding
of our subject matter.

Capability
and
flexibility

Methodology

Click here

to request more
information.

Niche knowledge in a niche field. Our team of subject matter experts possesses
extensive practical and theoretical knowledge in organisational applied ethics,
industrial psychology, and philosophy. Each expert is uniquely qualified, drawing
on their academic background and experience to offer valuable guidance on
real-world challenges.

We train and certify Ethics Officers. Our flagship training programme is the
Ethics Officer Certification Programme (EOCP), in partnership with the
Stadio Higher Education. This five-day course is the only one of its kind on the
African continent. Since its launch in 2004, over 2 500 individuals have completed
the course, with more than 1 500 certified as Ethics Officers.

Proven capability and flexibility. We are equipped to conceptualise and
manage bespoke projects of any size, supported by a proven track record. Each
project is approached with sensitivity to the client’s unique context, while also
benefiting from benchmarking and insights gained from similar situations.

Methodological rigour. Our approach is informed by the Ethics Management
Framework, which forms the intellectual foundation of our methodology. It has been
taken up in narrative form in the King IV Report on Corporate Governance™,
the Public Sector Regulations, and the Integrity Management Framework of the
South African public sector. Furthermore, our assessments have been uniquely
developed by TEI, rigorously tested and normed, and the instruments compare
favourably with the best available global instruments.

Authentic, deep changes. We go to great lengths to ensure our interventions
are meaningful. Understanding that ethics requires sustained commitment and
effort, we value long-term relationships with clients and our broader network.



https://www.tei.org.za/meet-our-team/
https://www.tei.org.za/2020/07/08/ethics-officer-certification-programme/
https://stadio.ac.za/
https://www.iodsa.co.za/page/king-iv
https://www.tei.org.za/assessments/#ethics-risk-assessment
https://www.tei.org.za/publications/
https://www.tei.org.za/assessments/#ethics-risk-assessmen
https://www.tei.org.za/2020/07/08/ethics-officer-certification-programme/
https://www.tei.org.za/audits/
https://www.tei.org.za/assessments/#ethics-management-maturity-assessment
mailto:info%40tei.org.za?subject=
https://www.tei.org.za/meet-our-team/
https://www.tei.org.za/meet-our-team/
https://www.tei.org.za/meet-our-team/

TEI OFFERING

How your organisation can further enhance its ethics management

and governance capability
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https://www.tei.org.za/publications/
https://www.tei.org.za/publications/
https://www.tei.org.za/publications/
https://www.tei.org.za/wp-content/uploads/2022/03/Final_Ethics-Reporting-and-Auditing-Handbook_ISBN-978-0-620-98805-6-ebook.pdf
https://www.tei.org.za/wp-content/uploads/2022/04/Final_Ethical-Culture-Handbook_ebook-V3.pdf
https://www.tei.org.za/wp-content/uploads/2023/05/Ethical-Leadership-Handbook.pdf
https://www.tei.org.za/wp-content/uploads/2020/09/Whistleblowing-Management-Handbook_Final-for-Web-.pdf
https://www.tei.org.za/wp-content/uploads/2021/04/Ethics-Ambassador-Handbook-E_book_V4.pdf
https://www.tei.org.za/wp-content/uploads/2021/09/InstitutionalisingEthics_Making-ethics-real_HANDBOOK_ebook_V4.pdf
https://www.tei.org.za/wp-content/uploads/2018/10/The-Ethics-Office-Handbook-sep-2018-REPROFIN_Upload-to-web-1October2018.pdf
https://www.tei.org.za/wp-content/uploads/2020/09/SEC-Handbook_2.pdf
https://www.tei.org.za/wp-content/uploads/2020/04/Ethics-and-Compliance-Handbook.pdf
https://www.tei.org.za/wp-content/uploads/2020/06/The-ethics-risk-handbook-FINAL-24May2016.pdf
https://www.tei.org.za/wp-content/uploads/2020/05/Codes_of_Ethics_Handbook_2020_for_WEB.pdf
https://www.tei.org.za/wp-content/uploads/2023/09/Conflict-of-Interest-Handbook_eBook.pdf
https://www.tei.org.za/wp-content/uploads/2025/01/SEC_Trends_Survey_Report_2024.pdf
https://www.tei.org.za/wp-content/uploads/2020/08/SABES_2016.pdf
https://www.tei.org.za/wp-content/uploads/2020/08/SABES_2019.pdf
https://www.tei.org.za/wp-content/uploads/2020/08/Citizens-Bribery-Survey_2017.pdf
https://www.tei.org.za/wp-content/uploads/2023/05/SABES-2023.pdf
https://www.tei.org.za/surveys/
https://www.tei.org.za/publications/
https://www.tei.org.za/publications/
https://www.tei.org.za/surveys/#public-sector-ethics-survey
https://www.tei.org.za/wp-content/uploads/2023/04/Final_Whistleblowing-First-Responder-Guide_E-book_978-0-6397-6767-3.pdf
https://www.tei.org.za/wp-content/uploads/2024/03/Municipal-Procurement-Guide-for-Business.pdf
https://www.tei.org.za/wp-content/uploads/2022/04/Final_-The-Whistleblowing-Non-Retaliation-Toolkit_ISBN-978-0-620-99796-6_eBook.pdf
https://www.tei.org.za/wp-content/uploads/2022/03/Final-Local-Government-Ethics-Committee-Guidebook-ebook-_ISBN9780620990783.pdf
https://www.tei.org.za/wp-content/uploads/2024/02/LGELI-Code-for-Ethical-Leadership-in-LG.pdf
https://www.tei.org.za/wp-content/uploads/2024/04/Anti-corruption-guide-tools-for-civil-society.pdf
https://www.tei.org.za/publications/#guidebooks-and-toolkits
https://www.tei.org.za/publications/#guidebooks-and-toolkits
https://www.tei.org.za/publications/#guidebooks-and-toolkits
https://www.tei.org.za/wp-content/uploads/2025/02/Public-Sector-Ethics-Survey-2024.pdf

- BENEFIT FROM OUR THOUGHT LEADERSHIP
AND ORGANISATIONAL ETHICS SERVICES

We pursue our mission through five core activities

Click to access
TEI Ethics Services

Thought Leadership: Conducting original research,
sharing findings publicly, and actively participating in
ethics-related standard setting.

Ethics Training: Providing tailored programmes for
effective ethics governance and management in various
sectors, both in-person and virtually.

Ethics Assessments: Offering uniquely developed online
assessments to gauge and improve organisational ethics
performance.

Advisory Services: Providing tailored advice to organisations
on enhancing ethics interventions.

Product Development: Enhancing physical and digital

offerings, including training videos and e-learning ethics
programmes.
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various benefits, such

Sign our Supporters Pledge to uphold our vision of
building an ethically responsible society. By paying a

fee for a 12-month subscription, Supporters unlock

event discounts, exclusive biannual gatherings, and

BECOME A SUPPORTER

as regular communication,

access to our online communication archive.

Click or scan QR code to sign



https://www.tei.org.za/sign-the-tei-supporter-pledge/
https://www.tei.org.za/sign-the-tei-supporter-pledge/
https://www.tei.org.za/lead-articles/
https://www.tei.org.za/training-programmes/
https://www.tei.org.za/assessments/
https://www.tei.org.za/advisory/
https://www.tei.org.za/video-series/
https://www.tei.org.za/
https://www.tei.org.za/
https://www.tei.org.za/assessments/
https://www.tei.org.za/advisory/
https://www.tei.org.za/video-series/
https://www.tei.org.za/lead-articles/
https://www.tei.org.za/training-programmes/
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Q@ Brooklyn House 1, 158 Olivier Street,
Brooklyn, Pretoria, 0181

L +27(0)12 342 2799

®

info@tei.org.za

& www.tei.org.za

0 The Ethics Institute

@ The Ethics Institute

© @TheEthicsinstitute

& @Ethicsinst


https://web.facebook.com/TheEthicsInstitute/
https://www.linkedin.com/company/ethics-institute-of-south-africa/
https://x.com/i/flow/login?redirect_after_login=%2FEthicsInst
https://www.youtube.com/channel/UCFLzU8orkHO3DYk1TAxOqZQ

